AOns 3aWwmTbl CBOUX NPaB PeKOMEHAYHT ob6paLlaTbhCcs
B CTPaxoBble KOMMaHUMU

ApxaHrenbckuin unmnan AO «CtpaxoBas komnaHua «COIA3-Men» pekomeHOyoT
obpallatbCa B CTPaxoBYH MELUUMHCKYID KOMMNAHUIO ANA paspeLlleHns CnopHbIX
cuTyauui npu nonyyvyeHmn meguumHckon nomowm no OMC — 6yab TO npeBbilleHue
CPOKOB OXWAAHWUSA YCryrk, HeOOBOSIbCTBO KA4YeCTBOM fleYeHMst UM BOBCE OTKas B
OKasaHMM MeanoMOLLM CO CTOPOHbI MegopraHm3aunn. Bce mbl 3Haem ogHO 13 6a30BbiX
KOHCTUTYLMOHHbIX MNOMOXeHUn: «Kaxablh MMeeT npaBO Ha OXpaHy 300pOBbA W
MeANUMHCKY0 nomollb». CerogHs B peanu3aumm 3TOro npaBa BCE OOMblUyd posb
UrparT CTpaxoBble MeAUUMHCKME opraHmusaumn. Kak ocylecTBnsieTcs npuHUmn
OCHOBHOro 3akoHa P® pacckaxeT aupektop ApxaHrenbckoro unmana cTpaxoBou
komnaHmm « COIr'A3-Men» WagpvHa EneHa NaenosHa.

- EneHa NaBnoBHa, KTO NOMOXeT 3alMUTUTb NpaBa 3acTpaxoBaHHbIX?

- He cekpeT, 4TO He BCe nauMeHTbl YAOBNETBOPEHbI AOCTYMHOCTbIO MEAWLNHCKOMN
NOMOLLM W YCNOBUAMM ee oOKasaHud. [paxgaHam nopor HenpocTo pasobpatbca B
BOMpOCax 34paBOOXPaHEHUsi, HO Ans 3TOro eCTb MNOMOLWLUHWKA - CTpaxoBble
MeOuUMHCKMe opraHudaunn. Mbl He Tonbko odopmnsem nonucel OMC, HO u
3awmuaem npaea NaunMeHToOB Ha MOSlyYEHME KAYeCTBEHHOW MEeOMUMHCKON NOMOLUM B
YyCTaHOBIIEHHbIE CPOKW. Hanpumep, CpoOK oOXugaHus npuema y4acTKOBOro Bpauva-
TepaneBTa He [AOMKEH npeBbiwaTb 24 4acoB C MOMeHTa obpalleHusi, Bpada-
cneuymanucta - 14 kaneHgapHblx AHen. JlabopaTopHble ©  BOMbLUINMHCTBO
WHCTPYMEHTanbHbIX NCCNefoBaHWMA OOMKHbI ObiTb NPOBEAEHbI B ABYXHEAESbHbIN CPOK.
[na Takmx CNoXHbIX METOOO0B AMArHOCTUMKK, Kak KomnbtoTepHast Tomorpaduma (KT) wm
MarHuTHO-pe3oHaHcHasa Tomorpadusa (MPT), a Takke Ang nnaHoOBOW rocnutanuMsauuu,
npegesibHbI CPOK OXMAAHUS He JOMMKeH npeBbiwaTh 30 KaneHgapHbIX SHEN.

- YacTto nu nauueHTbl CTaNKNBalTCA C TaKUMMU npoGnemaMM, KOTOpbI€ HEe MOryT
pewnTb CaMOCTOATENIbHO. Mornu 6bl npuBecT NnpnmMep Takoro Cny'-laﬂ?

- Kaxabih geHb Mbl CTanknBaemcs CO MHOXECTBOM OOpalleHUi 3acTpaxoBaHHbIX.
HepoaBHO Hawa 3acTpaxoBaHHash Haxoaunacb Ha fNeyYeHun B MEeOULMHCKOWM
opraHuMsauum B CBSI3M C OCTPbIMM OOnsiMM B MNOSICHUYHOM OTAENie MNO3BOHOYHMKA.
Bpayom ©Obino  pekoMeHOOBaHO  MNPOBECTM  Onepaumid  C  UCMOSb30BaHMEM
MEeTannoOKOHCTPYKUMK. [laHHas KOHCTpyKumsa Obina npuobpeTeHa 3acTpaxoBaHHOW 3a
cyeT cobcCcTBeHHbIX cpeacts. O TOM, 4YTO METaNNIOKOHCTPYKUMS MOXET ObiTb
npegocTaBneHa 6ecnnaTHo, XEeHLMHe CTano M3BEeCTHO No pesynbTatam NpoBEeAEHHOM
ctpaxoBbiMn npegctaButenamm COMA3-Meg akcneptmsbl. Hawwm  cneumanuctbl
oKkasanu HeobXxoAMMyH0 MOMOLb ANS 3alWuTbl NpaB 3acTpaxoBaHHOW B cynebGHOM
nopsgke. B wuTtore Obinn B3bICKaHbl [OEHEXHble CpeacTtBa 3a npuobpeTteHne
MEeTanmnoKOHCTPYKUMM B pasmepe 270 Tbic. pyb., Takke 3a BbIHY)XOEHHYIO onnarty
MeauumHckmx yenyr - 280 Tbic. pybnen, NOMUMO 3TOro 3acTpaxOBaHHOW Obina
BbinfavyeHa kKomneHcauma mopansHoro Bpeaa B pasmepe 300 Toic. py6.

- Pacckaxute noapobHee O cTpaxoBbix npeactaButTensax? Yem oOHuM MoryTt
nOMOYbL?

- C 2016 roga B cucteme OMC PO craptoBan obuieHauMoHanbHbI NPOEKT Mo
CO3[aHUI0 MHCTUTYTa CTpaxoBbix npeacTtasutenen. Jletom 2016 roga Havyanu paboty



cTpaxoBble npeacTtasutTenM 1 ypoBHA. I3TO CneuuanucTbl KOHTaKT-LEeHTpa CTpaxoBou
MeaWLMHCKON opraHusaumm, npegocTraBngaLLme rpaxgaHam CrpaBO4HO-
KOHCYNbTAUMOHHYIO WHopMauuio no TunosbiM Bonpocam. C saHBapa 2017 roga
Hayanacb [AesTeNnbHOCTb CTPaxoBblX MpeAcTaBUTENEen 2 YpPOBHA - CNeuManncToB
CTPaxoBbIX MeOUUMHCKUX OpraHu3aumn, OesTenbHOCTb KOTOpbIX HarnpasfeHa Ha
opraHusauuio UH(OPMUPOBAHUS M COMPOBOXAEHUSA 3acTpaxOBaHHbIX rpaxagaH npu
oKasaHuu nm meguumHcekon nomown. C 1 aueaps 2018 roga Havanm pyHKUMOHMPOBATL
CTpaxoBble npeacTaButTenen 3 ypoBHs.

- Yem oTnumyaeTcsa AeATeNbHOCTb CTPaxoBbiX npeactaButenen 3 ypoBHA oT 1 un
2?

- [lesaTenbHOCTb CTPaxoBOro npeacrtaBuTenis 3 YPOBHS CYLLECTBEHHO OTNn4aeTcs oT
paboTbl CTpaxoBbiXx npeactasutenen 1 u 2 ypoBHeEN. ITO COTPYAHMKM, npollelive
cneuymanbHoe  obydeHune, -  9KCMepTbl  KayecTBa  MEOUUUHCKOMW  MOMOLUN,
COnpoBOXJaloLne 3acTpaxoBaHHOMO Ha BCEX aTanax oka3aHUs MeaLMHCKOW NOMOLLM.
OHM npuMHMMaIOT yyacTue B onepaTUBHOM peLleHUM CrOopPHbIX CUTyaunin, BO3HUKaKOLLMX
HenocpeaCcTBEHHO B MOMEHT  OKasaHus  MegnoMowm  3acTpaxoBaHHbIM.  [pu
HeobXoaUMOCTUM CTpaxoBble NpeacTaBuTenen 3 ypoBHS MPOBOAAT 3KCNEepPTU3Yy KadecTBa
neyeHus U onpeaenslT, HapyLwanucb npasa nauueHtTa unu Het. be3 COMHeHWn, OHK
UrparT BaXKHENLLYIO POSib B NpoLecce 3alnThl NpaB 3acTpaxoBaHHbIX rpaXKaaH.

- YTo BXOAUT B KOMNETEeHLUMU CTpaxoBoOro npeacraButens 3 yPOBHﬂ?

- B komneTeHuuM cCTpaxoBbiXx npeacTaBuTenen 3 YypoBHA BxoauT:. pabota c
NMUCbMEHHbIMWN ODpaLLEHNSMN 3acTpaxOBaHHbIX rpaXaaH; aHanM3 CBOEBPEMEHHOCTU
ANCraHCepHoro HabnaeHs, NNaHoBbIX rOCNUTanNM3aunin U MHbIX pekoMeHdauun no
pesynbTatam AucrnaHcepusauun; npoBedeHWe 3SKCNepTM3bl OKa3aHWs MeAMLMHCKON
MOMOLLM; y4acTue B onepaTUBHOM paspeLUeHUn CMOPHbIX CUTyaLMi, BO3HUKAKOLWMX B
MOMEHT rocnuTanu3auuun; OCYLEeCTBIeHne WHANBMAOYaNbHOIO MHAOPMUPOBAHNUS
rpaxkgaH B Uenax npefoTBpalleHust  YXYALWEHUS  COCTOSIHMS  300POBbs U
POpPMMPOBAHNA MPUBEPKEHHOCTU K NEYEHMIO.

OcHoBHas uenb OeATenbHOCTU CTpaxoBbiX NpefcTtaBuTenen 3 ypoBHS — MOMOLLb W
KOHCYINbTUPOBaHME 3aCTpaxoBaHHbIX B CaMbIX CMOXHbIX MOMEHTax, Tpebylowmx
KBannduuMpoBaHHOro BMeLlaTeNbCTBa U NOCTOSAHHOIO CONpoBOXaAeHUs. IMeHHO Takon
MeTon SIBNSIeTCS OCHOBOW AONsi peanu3aumm nauneHTOOPUEHTMPOBAHHOIO noaxona B
paborTe.

- Enena lNaBnoBHa, Bbl Mornu Obl 03BYy4YMTb nepBble pe3ynbTaTbl pPadboThbl
CTpaxoBbIX npeacTaBuTenen 3 ypoBHA?

- MNoka paHO paBaTb Kakme-nMbO OUEHKW, OAHAKO CTOMT OTMETUTb, 4YTO obuwas
YUCNEHHOCTb CcTpaxoBblx npeactasutenen 3 ypoBHa B COIMA3-Meg Ha Havano
deBpans 2018 roga yxe coctaBuna 6onee 300 yenosek. A KonuyecTeo obpalleHuin
Tonbko B siHBape 2018 roga coctaBuno 6onee 1,8 Tbic. Mbl OTCneXvBaem OUHAMUKY
obpalleHun, n yxxe CerogHs Mbl OTMEYaeM, YTO UX KONIMYECTBO TOSBbKO YBENNYNBAETCS.

- CTanOBOﬁ npeactaBuTesrib MOXeT OKa3blBaTb BIIMAHUE Ha nauyueHTta?
- HeKOTOpre nauneHTbl, K COXaneHuto, CTaJikKuBaroTCA C CbOpMaJ'IbeIM OTHOLLUEHNnEM

TOr0O MM HMHOro Bpa4a. OpgHon u3 3apgad CTpaxoBbIX HpeD,CTaBMTeﬂeIZ 3 YPOBHA
SBNSAETCHA CO34aHWe MONOXUTENbHOro OnbiTa U AdanbHenwen mMoTusaumm rpaxgaH K



NPOXOXOEHUIO NeYeHusa. TakuMm obGpasoM, CTPaxoBoOW MpeAcTaBUTENb UrpaeT ckopee
BCMoOMOraTerbHyIo porib B XOA4e MPOXOXAEHUS NeYeHus.

- Kak noHATb, 4TO npaBa nauveHTa HapywarwTca? Korga oOGpawatbca K
CTpaxoBOMYy npeacraBuTento?

- [lpaBa 3acTpaxoBaHHOrO HapyllawTCs ecnu: Yy nauuMeHta TpeOylT AeHeXHble
cpeacTBa 3a OKasaHwe MeaMLMHCKOW nomolM, B pamkax nporpammbl OMC; naumneHTy
npegnaralT NpMobpecTn nekapcTBeHHbIE Npenaparbl, Ha3Ha4YeHHbIE Bpa4YOM BO BpeEMS
nevyeHnsa B KPYrrioCyTOYHOM CTauuoHape WM OHEBHOM CTauMOHape; HapyluakTcs
YCroOBWUS1 OKasaHusi MeanLUMHCKOM MOMOLLN, B TOM YMCIIE€ CPOKU OXMOAAHUSA MeaNLUHCKON
NoMOLLM, NPeaoCTaBsieEMoON B NSIaHOBOM MNopsake; NauMeHTy oTKasbiBaloT B OKa3aHUK
MeguunHCKon nomowm B pamkax OMC.

BaxHo 3anomHutb. Ecnu Bbl aBnsetecb 3actpaxoBaHHbiIM COIA3-Meg mn y Bac
BO3HMKIIM BOMPOCblI OTHOCUTENBHO KayecTBa MeOULMHCKOW nomowu, Bbl MoxeTte
obpaTnTbCa B KPYrnocyTouHblM KOHTakT-ueHTp COMA3-Meg no tenedgoHy 8-800-100-
07-02 (3BoHOK No Poccum BecnnatHbin). Takke Bbl MOXeTe NONy4YnTb KOHCYMNbTaLMO B
OHMNanH-yaTe, Ha canTe www.sogaz-med.ru unu nocetne oguH u3 ocomcos COMA3-Meg.

CnpaBka 0 KOMNaHuu:

Npynna komnaHnn «COFA3-Men» ocywecTtsnser pedrensHoctb ¢ 1998 r.
KonnyecTtBo 3acTpaxoBaHHbIX - 6onee 19 mnH venosek. PernonanbHasa ceTb - 6onee
660 nogpasgeneHnn B 40 cybbektax PP. COIMA3-Men ocyuwlecTBnseT AesaTenbHOCTb
no OMC: KOHTponupyeT KayecTBO OBCMy>XMBaHWSA 3acTpaxoBaHHbIX MpPW MOMy4YeHuu
megnomowm B cucteme OMC, obecneumBaeT 3awmTy nNpaB 3acTpaxoBaHHbIX rpaxaaH,
BOCCTaHaBNMBaeT HapyLUEeHHble NpaBa rpaxgaH B gocynebHom n cyaebHom nopsiake.
B 2019 rogy pentnHroBoe areHTCTBO «3JkcnepT PA» noatBepauno  pPenTuHr
HaOeXHOCTM 1 KadecTBa ycnyr ctpaxoson komnaHum «COIMA3-Men» Ha ypoBHe «A++»
(HamBbICWIMA MO MPUMEHSIEMOW LUKane YpPOBEHb HaAEeXHOCTM M KavecTBa ycnyr B
pamkax nporpammbl OMC). Ha npoTtsikeHun yxe Heckonbkux net COIMA3-Meg
NpMCBaMBaETCs 3TOT BbICOKUA YPOBEHb OLEHKN.

CTPAXOBOW COraA3
NPEOCTABUTENDb
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